M.P.”Pete” Marchbanks, Jr., Ph.D.
Interim Executive Director

UNIVERSITY

‘ TEXAS A&M

Computing & Information
Services

Margaret Reese
Assistant to the Exec. Dir.

John Rauser Mike Bolton Willis Marti Dan Galvin Pete Marchbanks Spiros Vellas
Operations Operating Systems Networking Internal Services Customer Sales Supercomputing
Operations . . | Business Support | SELL Grid & HPC
Center —| |BM Systems Support Engineering Services Software Library | Systems Development
—  Help Desk Central — Open Systems Support — Installati | Human Resources — Microcomputer S Admini i
p pen Sy pp nstallation & Payroll Repair Service — System Administration
. Database . Management Info. Customer Service .
—| Networking Help Desk | Administration | services | Systems ] Access | User Services
Facilities || Infrastructure Field Servi CIS LAN &
| Management Applications | leld >ervices —| Workstation Support
Business Continuity/ . . Communications
Disaster Recovery New Technologies B Security & Marketing
— PCTechnologies — IT Issues Management
Richard Spiller Steve Williams
Open Access Labs Customer Applications
b Facili Software Development . .
—|  LabFacilitators || g Maintenance Texas A&M University
Services ‘ Computing & Information Services
LAN August 2007
Systems Support | | Office Computing
Support Services

— Training Coordinator




